
PEACE OF MIND  
BEFORE YOU EVEN  
SEE THE PHYSICIAN

More than 250  
tenured experts  
in credentialing,  
quality assurance,  
risk management,  
privileging, and licensing ensure 
faster fills and better matches. 
Our investment in people is a 
manifestation of our commitment 
to quality — no one does it better.

Why should you  
make quality the star?

Our high standard of quality 
is at the core of everything we 
do — because quality doesn’t 
just affect your reputation (and 
ours), it also has an impact on 
your reimbursement and, most 
importantly, patient care. That’s 
why we don’t outsource to 
multiple vendors: the varying 
standards of sub-vendors subject 
you to varying risks, and no one 
has the same commitment to 
quality that we do.

Patient experience is one of the 
focal points for measuring a 
hospital’s quality. Physician quality 
has a daily impact on not just 
patient experience, but on your 
bottom line. We take that very 
seriously — your success depends 
on our success, bringing the best 
talent to you at an affordable rate.

Our five brands provide trusted, comprehensive staffing in hundreds of medical specialties.

READMISSION  (9 MEASURES)

SAFETY OF CARE  (8 MEASURES)

EFFECTIVENESS OF CARE  (10 MEASURES)

PATIENT EXPERIENCE  (11 MEASURES)

USE OF MEDICAL IMAGING

TIMELINESS OF CARE

MORTALITY38 OF THE 57 HOSPITAL 
STAR RATING MEASURES 

ARE DIRECTLY TIED TO 
PHYSICIAN QUALITY.

Our Putting-People-First focus leads to better matches  
for your facilities. Put simply, if we take care of our people, 
they’ll take care of our providers and clients.


